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Credit to Cash process tlow

Check Credit Transact Invoice / Bill Manage Revenue

4\

& Receivables
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I New R12 Receivables Functionality

Revenue Management Enhancements
Partial period revenue recognition
Revenue deferral
COGS and revenue matching
Enhanced payment-based revenue recognition*

Line level cash application

~unds Capture Enhancements

Refunds
Credit Card Error handling* & chargebacks

Deduction Management*

* Introduced in Financials Family Pack G
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I New R12 Receivables Functionality -
continued

Balance Forward Billing

Late charges

AP/AR Netting

Reconciliation Enhancements *

Customer Standard User Intertace change

Golden Tax Adaptor (Mainland China)

ORACLE g§:¥ﬁ:§: ADVANTAGE * Introduced in Financials Family Pack G (ﬁ,ﬂ]
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New R12 Receivables Functionality -
continued

R11 tunctionality now obsolete:

Collections Workbench (Oracle
Advanced Collections functionality)

Bill of Exchange (Bills Receivable functionality)
Trade Accounting (Deduction Management *)
Multi-Org Access Control
E-Business Tax
Legal Entities
Subledger accounting
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Key Concepts in Collections

ORACLE
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Delinquency

Collection

Work Queue
Method

Advanced
Collection

Payments &

Promises
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Receivables R11 vs. R12

Receivables in R11

*Collector’s To Do List:
* Customer / Account search
*Call Scheduler
* Aging Reports / Tabs
* Operational Data Level
* Account
*Bill To Site
* Transaction

* Multiple Responsibilities for multiple
organisations

*Collector was manually assigned

*Calls were manually scheduled

Wm‘ TAGE
PARTNER

Receivables in R12

*Collector’s To Do List:
* Universal Work Queue
* Operational Data Level
* Customer (Party)
* Account
*Bill To Site
*Transaction

*Single Responsibility for multiple
organisations

*Collectors manually or automatically
assigned

*Calls manually or automatically

scheduled

*Promise to pay functionality & disputes
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Still there — only better:

ORACLE

CERTIFIED ADVA
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Receivables in R12

*Dunning Plans
* XML Publisher
* Optional callbacks
*Payment Processing
*Integration with Oracle Payments
* Statements
*Collections Reports
*Bill Presentment Architecture

*Credit Holds

*Correspondence
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So what's gone? — Customer Calls

O Customer Calls (Vision Operations: LS - Active Sy stame - HI Lror s e L T n e,

callin | Collector [Jamie Jones
Date |05-SEP-2008 15:59:52 Trans Num |
Status [OPB" "‘] [[ ]
— Customer
Mame EActiue Systems - HQ Address [1536 Brooklyn Avenue
MNurmber ;5319 |
Location 12409 Jﬂnlu Park CA 94026

Contact WEEE Q= / )

First Mame || st Mama [
Job Title |

Extension

Fhone |' [
Fax | [

I: Eustomer Account ' Aetions Tapics

Q]

invent
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So what's gone? — Customer Accounts

O CustomerActounts (Wision Opsrations U8D) sl el rie e el el e e e e el e e e e e e e S e e

@

Customer Name ;;Custumer Murnber ancatinn T?Currency Coda :Siaius ' 'ﬂ‘ccuunt Statusé Profile Clas:
. i |1143 -| j I ) -Acﬂ\m "’” -[Auerage 2z
AMGPO Member A (1485 [ | |Active -] [DEFAULT
~ |Ace Communicatio 1925 | | Active -|| DEFAULT
Active Systems - H(|5319 | | Active <] DEFAULT
~ Advanced Connect 1991 | | Nve -] DEFAULT
All Star Sports (3431 | | e | DEFAULT
- |Allgoods Departme 3430 ] C‘o _—[Active  ~|| DEFAULT
Alliance Systems 1990 /@{/ Active “|| DEFAULT
Allied International (2129 “‘ [ Active  ~|| DEFAULT
Aloha Travel | | |active -] DEFAULT .
1| b
['- Cystomer | ' Cotrespondence | [ Call Aging J
[ Credit Hold | Accaunt Ovanview | Account Details )
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So what's gone? — Account Overview

O Account Overview (Mision Oparatiohs: WSO friciriele e ele ittt ot b m Lol o o e Ta e e i ot e e Le e e i D e e L

Periods ke
Customer Mame IMWB Systems - HQ |Dac-l]3 (=
Custamer Number f5319 |Nnu-l]ﬂ
Location [ IOct-l]ﬂ
Trans Currency [— Il =
Transactions Receipts Key Indicators
Functional Amount
| 56,831.26
[ 0.00
| 0.00
[ 0.00
l [ 0.00
| [ <1,540.55>
Credit Memos I1 [ | <5,553.23>
Receipts At Risk |I:I | | 0.00
Bills Receivable |0 | | 0.00
Total | 0.00 | 49,737.48
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So what's gone? — Aging

O Aging (¥ision Operations: LUSD) - Active Systerms - HQ

Customer Name /Active Systems - HO

Number 5319

Location |

Currency |

31.60 Days Past Due

~ Aging
Bucket Amaount
[ JCurrent | 36,349.28
- 130 Days Past Due [ 0.00
|

|[ﬁ1+ Days Past Due /{7/

4 CERTIFIED ADVANTAGE
ORACLE PARTNER

Outstanding Amount I 36,349.28
Dispute Armount | 0.00
Pending Adjustments | 0.00

— Credits Not Aged

Unapplied Cash ‘ 0.00

On Account Cash [ 0.00

n Account Credits ‘ 0.00

Cash Claims | 0.00

Prepayments { 0.00
Receipts At Risk ‘

Customar Balance I 36,349.28

Account Detzils

Q]
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So what's gone? — Correspondence

Statements  Dunning Letters

Callector Date Status Contact Response
[ Juamie Jones 11.NOV2003  |Open \John Wilkinson [ 4
~ |Jamie Jones 10.NOV2002  |Open \Doug Weilem |
Pat Beasley 21FEB2001  [Open Jolene Smith-Kelly |
[Kerry Wiley 21-FEB-2001 [Open W\snn |
Kerry Wiley 20DEC2000  [Open _— \m |

IJamis Jones

26.AUG 2000 eilem Dispute Amount

Jamie Jones

pceo/[ﬂoug Weilem Cannot Contact

l—Pat Beasley

]Jim Johnson I

[PalBaaslay i’/‘ﬁnsed |Elizahaih Stevens | B
Nores

L
Custorer Nare | Sizzle, Inc Location 8046

Customer Number 3368

[: call Account Details
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So what's changed? — Transaction
Overview

W

hiare

—Transaction

Mumber 10032030
Bill To Ship To [Active Systems - HQ Date [2B-AUGZ00B
Murnber |5319 Nurnber |5319 Type |Inu-Hdwre_East
Location |124|]9 Location |1241I] Source |0RDERENTRY
Address |153E Brooklyn Avenue Address 1936 Brooklyn A Reference |62454

| Terms |N3|]

IMenlo Park, CA 94026 United S Due Date |27-SEP2008
Transaction [r]

~ Lines Trangaction Freight
Tatal 1,730.8 131.92 | 0.00
~ Mum [tem Description LICIkA Cluantity Unit Frice Arount Trans [ ]
I \AS54888 Sentinel Standard Ea 1 1,599.00 | 1,509.00 | ORDER EDIT:

L]

1]
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So what's changed? — Account Details

¢ T X

@ ¥

Murber Seqg  |Class Days Late Due Date Currency Original Balant

'. 10032030 1 Invoice .|| 22 ‘ZT-SEP,ZI]l]B |usn | 1,730.92
| | | | |
|
|

|
—
—
L |
L |

rs

1]

T o e 4

Entered Functional

Cumulative BY |
Tatal Balance | 1,730.92 | 1,730.92

( Dgnxmmry | I x | I Transaction Ovarviaw | I Details J
( Dismnry | I Adjust | I BHalances | Activities ]

4 CERTIFIED ADVANTAGE m
ORACLE PARTNER (ﬁﬁ]

invent




So what's gone? — Scheduler

E]

‘World of Business

EWurId of Business

Computer Service and F

| ;?Zumpular Service and F

?'Fnlluw-U.p Date | Follow-Up Action ijnIIow—L_J__p Complete __:a_ﬂwtiun Amount .EZCuslnmar Marme
.I IVerli],' that a check has n v ]

12-MAR-1996 I‘Uerify that a check has b v l

14-MAR-1996 Research Invoice v ]

05.APR1996  Verify that a check has b W [

§1I]-APH~199E- |Hesearch Invoice

E_General Technologies

{15APR-1996 IResearch Invoice

%Hilman and Associates

25-MAY-1996 Call the customer a
30.AUG-1996 [Call the ¢

|

‘American Telephone &
||AT&T Universal Card

-

Call | ‘ Trans Overview | l Customer Account

Account Details
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Say Hello to Collections - the new

Collec’rlons Workbench:

File Edit Wiew Folder Taols Window Help

Av0 86w R

A avigator- Feceivables, Wision Operations (LS4

m—
Furictions | Docurnerts  Processes

Collections:

Collections

[+

+ Transactions
+ FHeceipts

Work Clueue
Collections
Search
Reports

Staternents

+ Customers

+ Setup

+ FHeports

+ Print Documents

I+ |ntedares

N CERTIFIED ADV ’
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Customer Search

File Edit View Folder Tools Actions Window Help

Customer Search

Expanded Search Saved Results

| ¥

| Organization
| 2 [F1 &) #Z | Party Relationship
Fersan

Custormer Ke
cusormer by (T

Account
Bill Ta

Select

i Transaction Murnber |

Fayment

Organization |

Account Mumber |

Transaction Date | TDi
& Type | Organizatinn| - St:a‘[us\i
L Due Date | To.
i Organization | Status |

Purchasze Order |

2 Sales Order |

8 Bill Of Lading |

Delivery Mumber |

[ nclude Inactive

I Clear || Seatch | | Close /I

| =08C=

OR’ CI—E. This Is a mandatory field. Please enter at [east 0 characters for either Search or list ofvalues,
A Recard: 1/1 | 1 .| Listofvalu.. |

Q]
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Universal Work Queue

File Edit “iew Foldetr Tools Actions Window Help

R L0 5

BEE®IE|?

Operating Lnit
%Visinn Cperations v| |

Broken Promises: Custo.. _ & Custorner ¢ Score 4 Amount Cverdue ¢ Delinguencies + Address 2l

: &My Tasks Total Intermet 131 ,EiEIa'l_.TEI 123 Rock Harbaor ...
| Appaintment E‘v’ision Cperations Imaging Innovations, Inc. e 7850115 311 Imaging Place [
Callback [Wision Operations Acme Distribution Incorparated a5 2272450 5 99 Industrial Way ¢
;Visiun Operations Big 4 Rental 100 79,204 80 413401 Rosewood ... |f
é‘v’ision Operations Business YWoarld 7.9 2.260,180.84 22391 L Street ;
E‘v’ision Cperations Computer Serice and Consul.. a0 41,000.00 1 24 Morth Avenue ;
EVisiun Dperations Computer Service and Rentals 79 12 390 392 05 32301 Surnemit Hill ...«
%Visiun Dperations SmanBuy 40 G465 969 95 3100 Smallman St (F
i‘v’ision Operations Federal Farts &l 255 500,00 21151 Moarton f
;Vision Cperations ABC Application Software 551 281 875.00 1 5836 Madison Awe. ([
;Visiun Dperations OS5, Inc 10.9 95,5379.40 2131 Comtnercial ..
;Visiun Operations Department of Defense 45 165 564 .55 16 B3788 Genoa [
é‘v’ision Operations Warldwide Communications 45 95 800.00 2 747 Alpha Drive [
E‘v’ision Cperations Discount SuperStore 844 56281 213099 Perry Highway |
EVisiun Dperations Hiltnan and Associates 40 1,195 447 06 211230 East 6Oth 5. |”
%Visiun Dperations Lnited Parcel Semvice i) 111,284.90 3193 Peachtree Par... |#
i‘v’ision Operations AT Metworks 0.9 334741 30 RHue Font Meuf [




Spreadtables - sorting

IEiIe Edit Wiew Folder Tools Actions Window Help
I W

BEEH® E?

Operating Unit

[Yision Operations

< Seore 4 Amount Owerdue ¢ Delinguencies @ Address 2 [

. Broken Promises: Custo.. 0 | |Cust|jmer AI Cperating Unit
. Sy Tasks i |- AT o Dperations 3,113 4742 ” Rue Pont Meuf
. Appaintrment 1 ;AEIC Application Software “izion Operations 28,1 281 575.00 1536 Madison Awe... |
Callback 1 iAcme Distribution Incorporated  “ision Operations B3 22,724 50 5 99 Industrial Way  (
éElig 4 Rental Yigion Operations 100 7920480 43401 Rosewood ... |
EElusiness W “ision Operations Ve 2.260,180.84 22391 L Street §
ECDS, Inc “igion Operations 109 o5 379,40 213 Commercial .. |
EComputer Semice and Consul . Vision Operations 80 4100000 1 24 Morth Avenue [
?Cumputer Service and Rentals  Vizion Operations 78 12,3590 39293 32301 Summit Hill ... 1
gDepanment of Defense Yision Operations 45 165 564 .65 16 BE7EE Genoa [
gDiscuunt SuperStore “izion Operations gd4 5362.81 213093 Perry Highway |
|Federal Parts Yizion Operations 80 265 500.00 2 1151 Martan f
%Hilman and Associates Yigion Operations 40 1,195 447 .06 21230 East BOth 5. |
;Imaging [rnovations, Inc. Yizion Operations 305 7850115 31 Imaging FPlace [
éSmartEIuy_ “Wision Operations 40 BB 959 95 3100 Smallman =t [
iTntaI Internet Yision Operations 40 131 B34.73 5123 Fock Harbor .. |
?United Parcel Semice Yision Operations 25 111,284.90 393 Peachtres Par... |¢
%Wnrldwide Communications Yision Operations 45 93 80000 2747 Alpha Drive [

invent




Spreadtables — adding columns

3:11:10

Broken Promises: Custo.. |0

| My Tasks 5| [ s2000
| I Appointrient 1 : -1DD12
|| calback 1 | ooz
' | o3m
| 95106
| 15122
|| 01803
| 221
| 15220
| 41056
| 74146

| 55128-3414

| 15220
| 94404
| 30328
| 44143

_Recaord: 141 i |

File Edit Yiew Folder Tools Actions Window Help

PO TGRS P . I

[ A @ & G

s =

France

United 3.
United 3.
United 5.
United 5.
United 5.
United 5...

United ...
United 3.
United 3.
United 3.
United 5.
United 5.
United 5.
United 5.
United ...

| =05C=

BEEQ B

<15.890= 15-5EP-2008
221 312.68 28-FEB-2008
400.00 23-JAN-2003
46581740 08-FEB-2007
89,377 .87 07-0CT-2007
10,699.15 15-FEB-2003
76,711.45 27-FEB-2005

240 601.71 28-FEB-2008
14,481.83 27-FEB-2005
<12.62= 01-0CT-2008
109,082.67 Z7-FEB-2008
153,201.46 25-FEB-2008
£3,503.10 27-FEB-2003
42 500.00 27-FEB-2008
19,600.00 28-FEB-2005

b

Operating Unit

Wision Operations

_“F'ostal Coide ¢ .Countr:,r 2 _Last F'aérmem Arnount 2 “Last Paxment Date ¢ .Dis“puted Armount ¢

0.00
0.00
0.00
0.00
134 951,80
0.00
0.00

19958 52
21227809
0.00

0.00
=2.00=

294 508.64
0.00
=400
0.00

ORACLE

Show All Columns

Customizations

3
]
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-

County

Pravince

Phane Country Code
Phone Area Code
Phone Murmhber

Phone Extension

Currency

Past Due Installments

Last Payment Currency
Last Payment Mumber
Cpen Invoices Amount
Cpen Invoices

Cpen Debit Memos Amount
Cpen Debit Memos

Open Deposits Amoaunt
Open Deposits

Cpen Bills Receivahles Amount]
Cpen Bills Receivahles
Cpen Chargehack Amount

Cpen Chargehack

Cpen Credit Memos Amount

Open Credit Memos

Unresolved Cash Amaunt

Unresolved Cash i
Receipts At Risk Amount '
Pending Adjustment Amount

Active Delinguencies | ]

T aramlotn Dialinemn e g



i <0 i by E L e T
20O B GP| € [(#ei
O Collections - Evelyn Dunbar- Computer Service and Rentals, ©

M|

First ;Evelyn
Last [Dunbar

Title hs.

Organization ;Cumputer Senice and Ren
Address 301 Summit Hill Drive | = |
Ermail lic@localhost oracleads.co
Phone Type iTeIephnne J
Phone 11 |B00 5558355

'ill: ; oup a1 i

=

Credit Limit | 5214.118.36 [USD

Metric Mame

|Sales

L 4]

Past Year Installments:

g Crecit Linit

2 444 BY 23 High

Eile Edit Yiew Folder Tools Mavigate Too Actions ‘Window Help

Collections Status \Delinguent
ldentification Mumber §7-7554549
Customer Since 01-JUL-70

Collections Score | 7g
Collectible Transactions 35
Delinguencies in Past Year | 45
Delinguent Invoices 32

o e ater Arinn [t

Fast ¥Year Promises:

Credit Hald Mo Due | 45 Total| &
Credit Rating |Paar On Time 1 Broken 5
Collectar Mame Jamie Jones Unpaid 35 Open 2
Include in Dunning |Yes Late | g
etrics as of |18-0CT-2008 Filter by Selected YWiew ¥
* Metric Value  © Hating Metric Mame

inghted Average Days Paid 122/ High Deductions
D50 - Corventional 202154347 (MZF Histary Count
\DS0 - User Defined 173 High [NSF History Amount

Credit Limit - ¥TD High

L 4]

Dperating Unit “isian Operations

iew ?Cusmmer -

2,106 575.41 |USD

22465,159.41 [USD
202154347

Armount Cverdue
Net Balance |

D50
Last Payrment Paid On 254152008

Last Payment Due On |[{0-SEP-2008
=30000= [USD.

Last Payment Amaount

N

Last Interaction;
Type Eincnming
Date OE-MAR-2008
Contacted By éSmith, Rick

Result é.Senfice Fequest Created

4

Metric Walue ¢ Rating

High

0.00 Lowe

1) Lawe

129 ,755.00 High
2,191 B05.84 High

_Record; 111 | ol |

| =08

ORACLE' CERTIFIED ADVANTAGE
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File Edit “iew Folder Tools Mavigate Too Actions Window Help

AP T8GR LR LT D5

O Collections - Evelvn Dunbar - Computer Service and Rentals, Chattanooga

First m Ml Collections Status !m Operating Unit [Vision Operations
Last |Dunbar ldentification Mumber 5776545439 Wiew | Customer - '
Title s, Customer Since [01-JUL-70 Amourt Dverdu-e| 2,105,875.41 [USD
Organization |Computer Service and Ren Collections Scare | 79 Met Balance | 2245'159_41- 'USD
Address 301 Surmmit Hill Drive !J Collectible Transactions I a5 D=0 | 20215434?
Email lic@localhost. oracleads.co Delinguencies in Past Year 45 Last Payment Paid On 26-AG-2008
| Phone Type %Telephune IJ Delinguent lnvoices |—32 Last Payment Due On |10-SEP-2008
Phone |1 800 5558355 Last Payment Amount | <300.00> [USD
Pro _ History | Accouy onactinn ffacy el Ao ot = can

Type AL

v - —— :
To [18-0CT-2008 (

Date 21-APR-2006

Transaction  *  Actiity * | Status © Actiity Date ™ Amount + Currency - Operating Unit + Motes I}
_ 5515993 Fromise Collectible 18-0CT-2003 44 700,00 Ush Yisian Operations
gFE?E?E Fayment Applied 26-AUG-2003 300.00 UsD Vision Operations
I %235541 Fayment Applied 27-FEB-2008 241 148.00 USD Yision Operations £
EESBE&D Fayment Applied 27-FEB-2008 67 050.00 CAD Wisian Operations
Cunning Close 15-FEB-2003
5515848 Fromise Collectible 15-FEB-2008 S A00.00 LU0 Yision Operations
| ;235?’85 Fayment Applied 13-FEB-2003 110 52500 CAD Yisian Operations
EQSES?BE F'_sn,rlment Applied 13-FEB-2003 148 370.00 UsD Yision Operations o
1 b
f_' Ttans=action Details Resend
_Record; 111 i i | =08C=

ORACLE’

PARTNER

CERTIFIED ADVANTAGE
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Eile Edit Yiew Folder Tools Mavigate Too Actions ‘Window Help

He® &SP LI EgE AP0  EFE B = ?

O Collections - Evelyn Dunbar - Computer Service and Rentals, Chattanooga

First |Mm— b | |_ Collections Status !m Operating Unit W,g,un Operations
Last Dunbar |dentification Mumber iB?-?EEdEdB_ e | Custnmer Custamer | |
Title |hs. Customer Since !EH-JLJL—?EI Amount Overdue | 2,106 575.41 |USD
Organization |Computer Service and Ren Collections Score | 749 Met Balance | 2 245 159 41 !USD
Address 301 Summit Hill Drive |J Collectible Transactions I—35 D0 | 2154347
Email |ic@localhost oracleads co Delinguencies in Past VEE"’E 45! Last Payrment Paid On EQE-AUG-QDDB
Phone Type iTEIephnne |J Delinguent lnvoices | 32 Last Payment Due On i1|j-5EP-2|:||:|B
Phone I1_ % 325558355 !_ ] Last Payment Amaount | <300 00= 'LJE

anzactions  Lifecycle Strateqy Aing Motes Tasks Loans

Type |Receiables Calls Date [21-APR-2001 To [18-0CT-2008
Call Date + Call Qutcame + Call Time ¢ Collection Forecast  © Complete * Follow Up Date + Follow Up + Farec:
e 1 0-MON-2002 BO00S
L] 4
= Actions " Topics

Action Amount @ Action Date < Complete < Action * Mote + User Mame :

* 10-MO-2002 Call custormer for further info... | Customer needs to research _

_Record; 111 i i | | =08C=
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File Edit “iew Folder Tools Mavigate Too Actions Window Help

1O &2 SP | LA

O Collections - BEveln Dunbar - I_IrrIFIHtI-'r Senvice and Rentals, Chattanooga

Fitst (E |Lely_ bl Collections Status Delinguent Operatmg Unit |‘v’|5|nn Operations
Last !M Identification Murnber EB?.?554549_ iew | Custnmer M |
Title Ms Customer Since !EI1-JUL—?EI Armount Overdue 2 105 575.41 !USD
Organization |Computer Service and Ren Callections Score | 7.9 Met Balance | 2724 159.41 (USD
Address §3|:|1 Sumimit Hill Drive |J Collectible Transactions | a5 DSO | 2154347
Email |ic@localhost. oracleads.co Delinquencies in Past Year 45 Last Payment Paid On 26-4U5-2008
Phone Type .Telephnne |J Delinguent Inuoices | 32 Last Payment Due On 10-SEP-2008
Phone |1 BO0 5558355 | Last Payment Amaunt | =300.00> |USD
Frofile Histary ts Transactions Lifecycle Strategy Aging Motes Tasks Loans
._Accnunt Mumber ¢ Account Matme * Account Status Mame IZZ:u:nrn auter Service and Rantals
Computer Sewice a.., [Active Mumber i1|:||:|5 Suspension Date |
Status EActive ) Termination Date ‘
Tax Code | Statement Cycle %MCIHTM'_\,-' [25th)

Refund Method

Tax Rounding Rule |

|
Armount Cverdue |
|

210587541 |USD Score |
MNet Balance 2,245,159 41 USD n
| [+ i I y .
[ Display Al | “iew Open Lines Listing | | Fayment Processing ,-I
Details | Customer Standard J

_Recard; 111 i | | | =05C=

ORACLE" CERTIFIED ADVANTAGE

PARTNER
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New Customer Interface

= g g — — . ¥
Wk ‘@Customernccount | | ] Eﬁ x + (e o |-k Page v (f Tools =

ORACLE

elp Close Window

Update Account: 1006

Cancel j-Eave | j“AEpIy|

Customer Information

Name Computer Service and Rentals Customer Type ORGANIZATION
Registry ID 1006

m

Account
Account Number 1008 Sales Channel Commercial he
Account Description  Computer Service and Re Reference 1006
Classification ~ Other - Date Established 01-Jul-1970

Account Type External « (example: 18-Chct-2008)
Status  Active -

Cust GL Class =
Tax Loc Code Q
Tax Calc Code &
Cust Price Cls = §
Customer Status _Bronze = §

B_l::-rl'zel Status
Eliminations Dept

Context Value -

Sites = Account Profile | Profile Amounts | Payment Details | Communication = Relationships | Order Management | Late Charges | Attachments

Status  Active -

N CERTIFIED ADVANTAGE ’
| )
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! Customer Addresses

W |ECustomerAccour1t | | gﬁ? B - m = |k Page » () Tools = &

Eronze Sistus
Eliminations Dept

Context Value -

Sites = Account Profile | Profile Amounts Payment Details = Communication Relationships Order Management Late Charges = Attachments
Account Sites
Status  Active -
Purpose -
Operating Unit hd
[T Show related contact sites

@ =

[ create site ) Previous 1-10  + Next10 ®
‘S’rte
Address Mailstop|Country |Purposes Operating Unit Number |Status|Details Remove
2164 Broadway, TEMPE, AZ 85282 United Ship To Vision Operations 1221 Active = ﬁﬁﬂ
States =
1800 Satellite Drive, Distribution Center, Warehouse B, United Bill To, Ship To Vision Project Mfg 1222 Active = il
CHATTANCOGA, TN 37401 States
301 Summit Hill Drive, CHATTANOOGA, TN 37401 United Bill To, Late Charges, Ship To Vision Operations 4292 Active = i} E
States —
301 Summit Hill Drive, CHATTANOOGA, TN 37401 United Bill To, Ship To Vision Project Manufacturing 4292 Active = o
States usD Vo
234 Lester B. Pearson Road, IQUALUIT NUNAVUT TERRITORIES Canada Bill To Vision Operations 1826 Active = Eﬂ
W 3E4, CANADA T
1800 Satellite Drive, Distribution Center, Warehouse B, United Bill To, Ship To Vision Operations 1222 Active = m
CHATTANOOGA, TN 37401 States —
Computer France, Place de La Concorde, 75008 Paris, FRANCE France Bill To, Deliver To, Drawee, Dunning, Late Charges, Ship Vision Operations 1886 Active = o
To, Statements =
50 King Street, TORONTO ONTARIO M3H3Y2, CANADA Canada Ship Ta Vision Project Mfg 1219 Active = m
1156 River Street, ATLANTA, GA 30301 United Ship To Vision Project Mfg 1220 Active =] m
States =
2164 Broadway, TEMFE, AZ 85282 United Ship To Vision Project Mfg 1221 Active = m -

4 CERTIFIED ADVANTAGE m
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! Account Profile

Eyirg |ECustomerAccount | | g}? B - m = |k Page » () Tools = =

Eronze Sistus
Eliminations Dept

Context Value -

Sites = Account Profile | Profile Amounts Payment Details | Communication = Relationships | Order Management | Late Charges @ Attachments

Profile Class  Poor -
Credit and Collection
* Collector  Jamie Jones Collectible (%) 65
Credit Rating  Poor - [¥] Credit Check
Credit Classification  High Risk - [7] Credit Hold
Review Cycle  Weekly - Credit Analyst Stock, Ms. Pat
Account Status  Low Volume - Last Credit Review =
Risk Code  High = Mext Credit Review (=]
(example: 18-Oct-2008)
Tolerance (%) 0
Balance Forward Billing
Bill Level : [CIEnable
Type
Terms
Payment Terms MNet15 =« [¥] override Terms
Discount Grace Days 0 [¥] Allow Discount
Clearing Days [¥] Automatic Receipts Include Disputed Ttems
Match Receipts By = Remainder Rule Set -

4 CERTIFIED ADVANTAGE
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Profile Amounts

w5l |@CLLctomerAccount

% = B ~ d= ~ b Page [} Tools = =

ORACLE

CERTIFIED ADVANTAGE
PARTNER

Tax Loc Code Q i
Tax Calc Code Q
Cust Price Cls =
Customer Status  Bronze =
Bronze Status
Eliminations Dept
Context Value -
Sites | Account Profile = Profile Amounts Payment Details Communication Relationships = Order Management Late Charges @ Attachments
| Add currencies |contest value
Details Currency Delete
[ Hide |CAD Eﬁ
Min Receipt Amount ﬁ.Dl Min Statement Amount 1
Credit Limit 3913200 Min Dunning Amount 1
Order Credit Limit 1304400 Min Dunning Invoice Amount 1
= Show EUR m
(& Show GBP i |
[H Show/|SEK T'.ITﬁ
Sl Hide USD m
Min Receipt Amount  0.01 Min Statement Amount 1
Credit Limit 3000000 Min Dunning Amount 1
Order Credit Limit 1000000 Min Dunning Invoice Amount 1 =i

Q]
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! Payment Details

W |@CLL¢0merAccount | | E ﬁsﬁ = = m T T YOO G »

Bronze Status &

Eliminations Dept
Context Value -
Sites | Account Profile | Profile Amounts | Payment Details Communication Relationships | Order Management | Late Charges @ Attachments

Receipt I'-‘Ieth:mb
Context Value -

*Receipt Methods Primary Start Date End Date Delete
Credit Card [ 01-Jan-1998 [ = i}

Late Automatic Receipts [ 01-Jan-1990 [ = i}
ACH [l 01-Jan-2000 (& = m

| Add Receipt Method 5
_ Payment Instruments
[ Credit Cards

ﬂ] Create

Show All Details | Hide All Details
Details Card Brand Number Expiration Date Start Date End Date Priority Increase Priority Decrease Priority Update
[# Show Unknown 2O000CH4900 31-Dec-2015 = 01-Jan-2001 01-Jan-2001 == 10 ) &
[ Show Unknown OOCOMAT00 31-Dec-2015 [ 0l-Jan-2001 | [E 0i-Jan-2001 [@E 10 ) ) 7
(A Show American Express 000000000000 30-Nov-2015 &) 09-Nov-2006  [E E 10 ] Y, &
[® Show Visa XO000000000X1111 31-Dec-2010 [ 27-Aug-2001 &= 27-Aug-2001 [ 10 Y] L) &
Show Unknown OOCO0O0000ME561 31-Dec-2015  [E 01-Jan-1990 01-Jan-1290  [& 10 ) %] Vg
[ Show Visa OO0 111 30-Nov-2015 [ 01-Jan-2000 [E E 11 ] v) &

—| Bank Account Transfer
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G |6 cmmanccont - B @@ G

-

 Sites | Account Profile | Profile Amounts | Payment Details Communication | Relationships | Order Management

| Attachments |

[¥] Enable Late Charges

e

Select the charge calculation method for calculating late charges.
Mandatory Late Charges (%) | ate Payments Only
@ Overdue Invoices Only
12) Overdue Invoices and Late Payments

Select other transactions that can reduce late charge calculations.
[¥] Credit tems
Disputed Transactions

———

Define how late charges are calculated.

Receipt Grace Days 3 * Interest Days Period T
Late Charge Type W Interest Calculation Period W
Interest Calculation Formula Simp[eiv Hold Charged Invoices Yes
*  [7luse Multiple Interest Rates Charge Beginning Date 01-Jan-1997 T

Select *Currency ~ Delete Duplicate
(%] _Canadian Daollar Q W

| = ...Eum Q = I 2

| (5] :Pound Sterling Q m : @
© 'Swedshkoma | A @ |
® | US dollar al @ @ |

Exchange Rate Information for CAD.

Exchange rate information is used when creating a foreign currency late charge transaction.
Exchange Rate Type Corporate -

Tok es for CAD.

Define the tolerances for this currency.

Minimum Invoice Amount Overdue  Amount « * Amount 50
Minimum Customer Balance Overdue Percent * Percent 5 o
Minimum Late Charge 1 Maximum Late Charge 100
Interest Charge for CAD.
Define the interest charge type for this currency.
Type Fixed Rate - 3
* Rate 10
Penalty Charge for CAD

Define any additional penalty charges for this currency.
Type -

Q]
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Late Charges setup

File Edit View Folder Tools Window Help

=

— Charge Schedules

schedule Name | SENEEUETEE Q€ RS T

HY0 &8 QP 2R ER LB L5 2

O Charge Schedules

&

achedule Descriptiunirﬁ Tier Interest Charge Schedule by F

Interest Tiar achedule Type otart Date End Date Enahled
|5 Tier Interest iF'ern:entage ?EH-JAN-EEIEIE | 1= (2

| | |
| | : z

Tiers Walue

=150 Days 3 A

5180 Days 4

91-120 Days 5

121-150 Days (=

Over 150 Days 0
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File Edit “iew Folder Tools Mavigate Too Actions Window Help
20O GBS P € IHER L2925  FFE B s ?
O Collections - Evelyn Dunbar- Computer Service and Rentals, Chattanooga
First iEvern M _ Collections Status Delinguent Operating Unit i‘v’isinn Operations
Last iDunbar i Identification Murnber %B?.?Eﬁdﬁdg_ e é.l.:ugtgmer vl |
Title: s, Customer Since [01-JUL-70 Amaunt Overdue | 2 105 875,41 |USD
Organization |Computer Service and Ren Collections Score | 7.9 Met Balance | 2724 159.41 (USD
Address §3|:|1 Summit Hill Drive |J Collectible Transactions I a5 D=0 | 2D21é434?
Email é.ictﬁ‘n'lucalhnst.nracleads.cn- Delinguencies in Past "feari 45 Last Payment Paid On 25-20G-2008
.l Phone Type iTEIephnne |J Delinguent lnvoices | 32 Last Payment Due On i1D-SEF‘-2EIEIB
Phone | BO0 5558355 | Last Payment Amount | =300.00> |USD
Frofile Histary Accounts Lifecycle Strategy Aging Motes Tasks Loans
Class :-jn_ﬁm.ice "' Due Date 22-NOV-2007 To [D1-0CT-2008 [ nclude Current nclude Closed | Display |
i Transaction * Original Amount © Rermaining Amount. @ Days Late ™ Due Date @ Currency * Class * Dispute Amount ~ Dispute Date < Pror
- 44 700,00 44700000  331[22-NOV-2007 Invoice o -
|
| 517081 76,075.00 76 075.00 323 30-MOW-2007 CAD Invaice
| 551?D95 J2,725.00 3272500 321 02-DEC-2007  CAD lnvaoice il
| 517118 145 410.00 145,410.00 318 05-DEC-2007 USD Invaice
| ;51?135 53,125.00 53,125.00 317 Ob-DEC-2007  USD Invaice
| ;51?199 73,185.00 73,185.00 4 09-DEC-2007  USD Invoice
| .551?219 14,200.00 14,200.00 311 12-DEC-2007 - USD Invaice
I iE_dl'.‘”WCﬁ | o g e B [ =E S0 o T o .l ) e i | | [N i | ARy =
4 3
Filtered by | Selected Transactions | 1] | 44700.00 |USD
Adjustment Processing I Payment Processing || Full Screen ]
_Recard; 111 i | | | =05C=

4 CERTIFIED ADVANTAGE m
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File Edit %iew Folder Tools Actions Window Help

HY0 & 2848P RN EH LBIPLE| ?

O Transactions (Wision Operations | LSO

Transaction Balance Due .
Source | SEAEY Date [07-MOW-2007 Line |44,700.00
Mumber | 516993 (=2 GL Date [07-NOV-2007 Tax |0.00
Clags | Invoice - Currency Fﬁ Freight EEI.EIEI
| Type ilnv—Suppnrt-EaSt Docurnent Mum | Charges ?D-DD
Reference i?’EDBHD?D Transaction ,[_ [i_] Total EM,?EIEI.EIEI
Legal Entity |‘v’isinn Dperatiohs W Caomplete ( Details J Refresh )I
More Motes Cafnmitrment | Reference Infarmatian L
Ship To Bill Ta. Sold To
Mame | éCnmputer service and Rentals Mame ECDmputerSewice and Fentals
Murnber | 1006 Murber |1006 T
Location | Chattanonga (OPS)
Address | !r3EI1 Summit Hill Drive Paying Customer
| I Mame |
| nghattannnga,TN 37401 United States Murnber |
Contact | [ Location |
e | Payment Details
Payment Term  Met 15 Receipt Methad |
Irvoicing Rule | | Payment Wethad |
Due Date (22-NOV-2007 Instrument Nurbsr |
| Select Instrument
Line ltems | | Tay ‘ | Freight Distributions | | Sales Credits )I Incomplets

Q]
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Profile

Class | Invoice -

Transaction * Original Amount © Fermaining Amoun

44 700,00

|

|

i 517081 76,075.00 76,075.00
| 517098 3272500 32.725.00
| s17118 145 410.00, 145 410.00
| 517136 53,125 00 53,125 00
517199 73,185.00 73.185.00
| 517218 14.200.00 14,200.00
I iE‘_dl'."‘ﬁE‘I'\ | CE SO nn | o ot B e ]

Filtered hy |

File Edit “iew Folder Tools Mavigate Too Actions Window He'=
: = — — - fEa Copy Cell ———

g @ | @ vir @ % W18 [ [ B e | & CopySelected Rows | | & | 2 |
O Collections - Evelyn Dunbar- Computer Service and Rentals, ChaliCEe o g i = M [= 3
First oMt ! it s :

!M}fﬂ . @, Findin Table. 2nt :_Operatlng Umt. J“v’lsmn Clperations
Last {Dunbar 549 Siew | Custamer - |
Title |hs. 3 Refresh 70 Amaunt Overdue | 2,106 575.41 |USD
Crganization %Cumnuter Service and Ren E sort. =0 Met Balance | 2245'159_41- 'USD
| Address (301 Summit Hill Drive | = | GoTa. = DSO | 2154347
Email |ic@localhost.oracleads. co ent Paid On 26-A1G-2008
[t ey Filter -
Phone Type g_Te_Iei[Jhu_n?_ |J re— Manzi Fiiis nt Due On I'ID-SEF'-EEIEIB .
Phone |1 1500 15558355 | Transaction Warkhench Mo Filter t Amount | =300.00= |USD
Transaction Information Quick Filter By Selected Column

[mvoice Transaction Flexfield Quick Filter By Loans
Yiew Imvoice = P —
Activities Include Current | nclide Closed [ Display |

npaid Reasan
Feceivahles Motes

hoy * Class + Dispute

mount * Dispute Date © Pror

Invoice (oo -

321 02-DEC-2007  CAD Irvaice i

318 05-DEC-2007 | USD Irvoice

317 0B-DEC-2007  USD Invaice

314 09-DEC-2007  USD Irvaice

311 12-DEC-2007  USD Irvaice

ShG AE MEF ANNT A s 3
Selected Transactions | 1] | 44 700.00 USD

[ Transaction Cetails | |

Adjustment Processing | | Fayment Processing || Full Screen ]

CERTIFIED ADVANTAGE
PARTNER
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File Edit %iew Folder Tools Actions Window Help

LY 2B EP| L N LRI D5 = 7

O Processing Payiment from Computer Service and Rentals ¢ Evelyn Dunbar )

Transactions -
Fayment in Pay
Delinguency Transaction Cue Criginal Remaining Fayrment Original in
State 'l\lE[r]Eer Installment Date Currency Amount Amount Currency  Full
. !Delinquent 517051 | 1 E_EEI-NDV-ZDEI?-!CAD | 7E 07500 59,859.15% 7607500, M =
| | | | | | | |
| | | | | | | |
| | | | | | | |
i | | | | | | | 5
Lacation iChattannnga-l-[DF'Sj Total | 59_8579_15 ILJ_SD_ Pay All [
Maszs Promise
Fayrment Method ! Billing Address i
Card Brand | Financial Institution Marme |
Credit Card Nurnber | [:| Expiration Date |
security Code | Additional Information |
Note
( aubmit Subimit and Close || Close J
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File Edit %iew Folder Tools Actions Window Help

B0 O848 PF L 1T A0 05 = ?

O Processing Payiment from Computer Service and Rentals ¢ Evelyn Dunbar )

Transactions -
Fayment in Pay
Delinguency Transaction Cue Criginal Remaining Fayrment Original in
State 'l\lE[r]Eer Installment Date Currency Amount Amount Currency  Full
.!Delinquent 517051 | 1;_30-NDV-2DEI?-!CAD | 7B 07500 59,859.15% 7607500 M o=
| | _i | | | | |
| | | | | | | |
| | | | | | | |
| | | | | | | | -
Larcation iChattannnga-l-[DF'Sj Tatal |—59_85_E;1§ ILJ_SD_ Pay All [
Fayment Method
Bank Transfar Credit Card azs Promize
Cancel Promise Promise Collected Collectahle Running Fayment Fayrent
|  Status ‘Broken Date ~Amount Amount  Amount Balance r'?__u_r[ency IMethDd Account
B | 18-0CT-2008 | 7B,075.00 | 0.00) 0.00 | CAD | : =
== r I . I | I
| | | ! | I | | | |
—=f r I 5 r [ -
| | | | | | | | | | s
[ Cancel Al Totals | 0.00 0.00 ] 0.00 1 | +
Note
Evelyn promised to pay this invoice by credit card today b=
( aubmit Subimit and Close || Close J
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File Edit “iew Folder Tools Mavigate Too Actions Window Help
PO I Go8OP € I Ey 2925 FFE B = ?
O Collections - Evelvn Dunbar - Computer Serice and Rentals, Chattanooga
First |Lely_— h | _ Collections Status !M Operatlng Unit |v|smn Operations
Last !M Identification Murnber ia?.?554549_ iew | Cugtgmer * |
Title -h.-15 Custamer Since |m Amount Owverdue | 2 105 £75.41 !USD
Organization |Computer Service and Ren Collections Score | 7.9 Met Balance | 2 24F 159 41 'USD
Address §3|:|1 Sumimit Hill Drive |J Collectible Transactions | a5 DSOo | 2154347
Email |ic@localhost oracleads.co Delinquencies in Past Year 45 Last Payment Paid On 26-4U3-2008
Fhone Type .Telephnne |J Delinguent lnvoices |—32 Last Payment Due On |1D-5EP-2|:||:|B
Phone |1 |a00 5558355 | Last Payment Amount | <300.00> [USD

Accounts  Transactions Lifecycle Strategy Aging Motes Tasks Loans

Date [21-APR-2001 To [18-0CT-2006 | Display -J

Invoice Mumber ¢+ Promise Date ™ Promise Broken ¢ Promise Amount © Remaining Amount © Promise Status  * Promise Made By © Promise
516993 18-0CT-2005 44 700.00 ) 44 70000 Collectible Ewvelyn Dunbar Jones, [=
517081 18-0CT-20038 B 075.00 76 ,075.00 Collectible Evelyn Dunbar Jones, [
- BEE \5FEEB200 | | 54,400 00 54, 400,00 Callectible Evelyn Dunbar Stock,
516725 12-FEB-2008 33,275.00 0.00 Fulfilled Ewelyn Dunbar Stock, |
16244 24-JARN-2008 Yag 71,355 00 0.00 Fulfilled Ewelyn Dunbar Stock, rv
L4 I 3
Notes
( Transaction Details. .. )
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File Edit “iew Folder Tools Mavigate To Actions Window Help

B0 o8P RO E L@ 5  F FE

O Collections - Evelyn Dunbar- Computer Service and Rentals, Chattanooga

First |Evelyn M|
Last EDunbar

Title hs.

Organization |Computer Service and Ren
Address 301 Summit Hill Drive | = |

Email |ic@localhost oracleads.co

Phone Type h’elephune |J
Phone |1 BO00 5558355 |

Collections Status |Delinguent

[dentification Murmber 53?-?55:15:19

Customer Since i|]1.JU|_.}'|j

Collections Score I ?_Q
Collectible Transactions I73'5
Delinguencies in Fast Year —4-5
Delinguent Invoices |—32

Dperating Unit i‘\a’isinn Cperations
Yiew é.f.iustnmer v| |
Armount Dverdu-e | 2105875 41 'UE
Net Balance 2245 159.41 USD
DSO | 202154347
Last Payrnent Paid On 26-40G-2008

Last Payment Due On i']D-SEP-QDDB
<300.00> [USD.

Last Payment Amount |

Frofile Histary Accounts  Transactions Lifecycle Strategy Tasks Loans
Aging Bucket ESIEICIEEN - Open Credits | Age *| [ lnclude Receipts at Risk | - Display |
Bucket Statistics : - :
Receipts at Risk | Adjustrents | 0.00 Dispute Amount | 0.00
Finance Charges | 0.00 Fending Adjustments | 0.00
Aging Bucket Line Arnount Collectible Amaount Currency Open Credits
il Current Unapplied Cash |
1-30 Days 0.00 0.00 UsD -
| On Account Cash |
I31-BEI Days .00 0.00 UsD
51-50 Days 0.00 0.00 USD On Account Credits |
IDverBEI Days 2246155 41 210557541 USD Cash Claims |
== Totals == 2,245 159 41 2,105 575.41 USD Prepayments |
4] Transactions |

4 CERTIFIED ADVANTAGE
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File Edit “iew Folder Tools Mavigate Too Actions Window Help
B0 & 88 P € gy 280925  EFE B =2
O Collections - BEveln Dunbar - I_IrrIFIHtI-'r Senvice and Rentals, Chattanooga
First E Evelyn Ml | ._ Collections Status Delinguent Operatlng Linit |‘v’|5|nn Operations
Last !Dunbar i Identification Murnber ?B?.?Eﬁdﬁdg_ iew | Custgmer = |
Title Ms Customer Since !EI1-JUL—?EI Armount Overdue 2 105 575.41 !USD
Organization |Computer Service and Ren Collections Score | 79 Net Balance | 2245,159.41 [USD
Address §3|:|1 Summit Hill Drive |J Collectible Transactions I a5 D=0 | 02154347
Email E-ictﬁ‘n'lncalhust.nracleads.cu Delinguencies in Past VEE"’? 45 Last Payment Paid On EQE-AUGQDDB
FPhone Type .Telephnne |J Delinguent lnvoices | 32 Last Payment Due On i1D-SEF‘-2EIEIB
Phone | 1 .BEIEI 5558355 ! Last Payment Amuuntl <300.00= |UE
Frofile Histary Accounts  Transactions Lifecycle Strategy Aging Tasks Loans
Yiew from |1é_JﬂaN2IEIEIEi To iEi OCTEEIEIB Digplay Type |Intera|:t||:|n status Ig'uhllc
Date + bote Creataor . -[ Date |1B OCT-2008 19:34.09 Created hy |._||:|nes tlr. Jamie |
& 15-0CT-2005 .. |Evelyn promised to pay this ime.. Jones, Mr. Jarmie Note |Evelyn promised ta pay this invaice by credit card today =
24-JAMN-2008 . [ Insufiicient Funds - called Evely... Stock, Ms. Pat 0
[ 4] 3 . -
( My | All hlotes JI | Mare | PRelated to )I

_Recard; 111 i | | | =05C=
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File Edit “iew Folder Tools Mavigate Too Actions Window Help

Y0 Treew t ey 2P0D5

Chattanooga

I % ME

O Collections - Bvelvn Dunbar- Computer Service and Rentals,

First M}fﬂ el | Collections Status Delinguent Operating Unit ‘ision Operations
Last M - |dentification Mumber %B?.?554549_ sy é.CustDmer =
Title Ms Customer Since :III1-JUL-?III A R iE 210587541 lUsD
Organization [Computer Service and Ren Collections Score | 7.9 Net Balance | 2 245 15941 EUSD
Address é3|:|1 Summit Hill Drive J Collectible Transactions _ 35 DSO 2D21é43?
Email |ic@localhost oracleads co Delinguencies in Past "r'ear%—d,ﬁ Last Payment Paid On 26-4JG-2008
Phone Type iTelephune J Delinguent lnvoices —32 Last Payment Due On {0-SEP-2008
Phone |1 BO0 5858355 | Last Payment Amaunt 300,00 [USD.
Frofile Histary Accounts  Transactions Lifecycle Strategy Aging Motes Loans
._.T'_-,-'FZIE i .Name *.-F'rii:uritj,r & Status Type ?ﬂ-xppnintment Subject rMEeting with % of Sales
B - opointrnent feeting with . .. Accepted Contact f Phone Mumber |
!Callback Callback Com... High Cpen Priority ngh Statiis ’Accepted
|Letter send Intro Letter Medium In Planning Time fone ?ﬁmericaans_ﬂxngeles Date Type Plarined v
!Callback Call customer...  hMedium In Planning Start ?1.3-ND\-"—2|:||:|2 00000 End M3-NOY-2002 10:00-00
;Send Thank ¥, .. Send Thank ¥... Medium In Planning Owner Type EEmpIDyee Basiiies B :._Il:lnes, WA e
!I_um:h Meet with con... Medium In Planning Assignee Type Assignee [ _|
:Callback Callback to se... Medium In Flanning Azsigned By éJJONES (I Private [i - ]
|Ca|lba|:k Dunning Callb... Unprioritized Dpen e i
Description -
<] ] »
[ Private () Diigplay All Q) T
( Details () || New (g | Task Nates Related to (G} |
_Recard; 111 i | | =05C=

ORACLE

PARTNER
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File Edit “iew Folder Tools Actions Window Help

Ve 0P L i 2P07% RBEBE®G B2

o

e o Status Scheduled Start
ork Type our . o
Delinguent Customers 20 | | | | E'
Source Doc. * Type + Btatus ¢ Customer Mame i F‘rinritj,r * Creation Date 4
i Appointrment |Accepted | Computer Service and Henta igh T4-pON2002 15:2. .
Appointrment Farty Callback In Planning | Computer Serice and Rentals | Medium O07-FEB-2005 16:44.
Callbhack
L4 r
I.Eescriptinn vi |— |F|
!_Nntes_g_lf:pntact Maotes - (€ |P> Actions |CIDSE Task v| ( Apply ) ]
il Customer |Cumputer Senice and Rent Phone |
Mame Ehﬂeeting with WP of Sales Type |ﬂxppnin1ment vl
Priotity |High - Status | -
Mewe Mote -
_Record; 111 i il | | =08C=
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Next Steps — Advanced Collections

O Collections - Evelyn Dunbar - Computer Service and Rentals, Chattanooda

First |Evelyn h | Caollections Status Delinguent Operating Uit “Vision Operations
Last [Dunbar . - Identification Mumber B7-7654549 View | Custormer v I
Title hs. - Customer Since [01-JUL70 Amount Overdus | 2105875.41 lUsD
Cirganization ECumputer Service and Reﬁ Callections Scare | ?_E;i Met Balance 2;'245;'1'59_41' USD
Address (301 Summit Hill Drive | = | Collectible Transactions | 35 DS0 202154347
Email [ic@localhost.oracleads.co Delinguencies in Past Year 45 Last Payrent Paid On 26.AUG-2008
Phane Type Telephane _| Delinguent lnvaices | 32 Last Payment Due On [10-5EP-2008
Phare 1 BEIEI 5.5.558355 - Last Payment Amount gl e

Frofile Histary Accounts  Transactions Motes Tasks

Strategy Mame + Score ¢ Status + Creation Date * |owest Applicable
(AL LS TR W= Sy Y =1 TSR [ S L) P W Bl | W 2 I

|ADS Customer Catch-all Collections Strategy a0 Closed 02-mAR-200

8 A0S Customer Moderate Collections Strategy
|ADS Custormer Soft Collections Strategy
L4]

* Case Management tab (Lease Management)

Woork ltern Mame 4 Status  + Type

* .J'L"~.I:Z|E: Moderate Dunning Letter 1 ) ° Con’rrac’rs fOb (Confracts)

@

e 2x Custom tabs

Details |
2




Receivables vs. Advanced Collections

*Universal Work Queue & Search tool *Contigurable scoring

*Collections Workbench with header *Contigurable strategies and work items
and tabs — Profile, History, Account, « Configurable segments (filters)
Transaction, Aging, Notes, Tasks gu 9

« Assignment of AR Collector *Collections Territories

p : *Work reassignment
*Processing Payments
+ * Additional Tabs:

*Creating Promises

*Dispute Creation " Strategy

*View invoices with Bill Presentment * Litecycle

Architecture e Custom1 & Custom?2

*Receivables & Collections reports * Loans tab (if licensed for Loans)

*Seeded Delinquency creation and * Case Management (if licensed for

Scoring engine Leases)

*Contigurable Dunning * Contracts (if licensed for
Contracts)

I *Correspondence
ER

nnnnn



Planning your Upgrade

Read the documentation — think about:

Functional changes:
Need for change management, user training
User roles & responsibilities, security impacts

Correspondence / reports that could be replaced with XML
Publisher reports

Other changes that can enabled or applied before the upgrade
Technical — any customisations that:

Could be replaced with new standard functionality

Rely on changed database objects eg the views RA_CUSTOMERS
and RA_ADDRESSES are no longer available in R12

4 CERTIFIED ADVANTAGE
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Upgrade Steps tor R12 Receivables (ie
not licensed tor Advanced Collections)

Step Description

Complete Collections Setup

Checklist

Online checklist of setup steps and configuration options
eg operational data level, setup dunning plans

Receivables configuration
(optional)

Se’rl:f configuration for new receivables functionality (if
used) eg late charges, aging buckets

Configure Dunning Letters

Decide whether to use the seeded dunning letters or
create new ones

Install XML Publisher (if using)

Refer to XML Publisher documentation

Convert Scheduled Calls into
Collections History Tab

A program is provided to convert scheduled calls from
Receivables, to ‘Receivables Calls” in the History Tab

Convert Collectors into Resources

Collections requires collectors be setup as Resources, and
a program is provided to convert collectors into
Resources

Evaluate Menu access and
responsibilities

Determine how users will access Collections functionality
and reports

Schedule concurrent processes

Some processes need to be scheduled to ensure
transactions are being created and processed eg
Scoring, promise reconciliation
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Why Upgrade?
Why Upgrade to R12?
(1) Centralised collector’'s Work

Queue

v’ Improved work prioritisation

© Automated & configurable

dunning process, configurable
correspondence

v’ Improved productivity

© Promises fo Pay

v' Best practice

Why use Advanced Collections?

© Contigurable & automated

Collection Strategies

v’ Improved collections results &
productivity

€ Customer segmentation
v’ Tailored customer messaging

3 Contigurable scoring

v' Best practice
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Improving your Collections

“... For most companies, the results of automating collections are
dramatic. They are enjoying a 10 to 20 percent reduction in days sales
outstanding (DSO), a 25 percent reduction in past due receivables, and
a 15 to 25 percent reduction in bad debt reserves. These metrics
bespeak a significant increase in cash flow with commensurate
profitability enhancements. And because of the productivity gains
delivered by collection software, companies are also able to hold down
their staffing costs. Such are the benetits that the costs associated with
installing collection software can be recovered as early as the second
month after going live, and usually in no more than six to nine months.”

David Schmidt, Paystream Advisors, Inc “Receivables and Collection Management: a White Paper”

’
l4

2007
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Further information ...

Migrating to Oracle Advanced Collections: An Overview fo
Oracle Receivables Users — An Oracle White Paper, Winter 2007
(Metalink Note 389443.1)

Best Practices for Adopting Oracle E-Business Suite,
Release 12 - An Oracle White Paper, June 2008 (Metalink Note
580299.1)

Oracle Applications Upgrade Guide: Release 11i to
Release 12.0.4, June 2008 (Metalink online documentation)

R12 Receivables Implementation and User Guides (Metalink
online documentation)

R12 Advanced Collections Implementation and User
Guides (Metalink online documentation)

Or contact angelachin@hp.com
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